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Fresh Air, Fresh People.

Remote controlling NV Comfort™ with VNC® Viewer

NOTE: From SC Card version 1.0.0.23 and onwards VNC Server is preinstalled.
The VNC Server is using protocol version 3.3 (as of program version 1.0.0.7).

1. Check the IP address of the NV Comfort™.
From main screen: Press the “wrench” icon in the upper left corner.
Check the IP address in the “General” tab.

Note: If the IP address is 127.0.0.1 the NV Comfort™ is not connected to the network.
2. Install the VNC® Viewer from RealVNC.

WindowMaster recommends the VNC® Viewer, which can be the downloaded here:
http://realvnc.com/download/ (it is only needed to install the viewer.)

“VNC® Viewer for iOS” from the Apple App Store. More information here:
https://itunes.apple.com/us/app/vnc-viewer/id352019548
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1. VNC® Viewer for Windows
1. Start the VNC® Viewer and initial configuration.
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Display | Inputs | Connection | Printing |Troubleshooting| Expert |

Filter:
Parameter Value m
EnableRemotePrinting True il
| EnableToolbar True [l
Encryption PreferOff
FetchDir
FullColor True
FullScreen False
FullScreenChangeResolution False -
Mame: FullColor
Value: Reset to default

‘ This parameter has been modified.
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Always show the host computer's desktop in full color unless the picture quality is

Use these settings for all new connections
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Connect to the NV Comfort™,
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Press “Options...”

In the “Expert” tab set “FullColor”
to “True”.

Set “Use these settings for all new
connections”.

If the IP address is e.g. 192.168.1.101,
enter this address in the “Server” field
and press “OK”.



Now the NV Comfort™ can be remote controlled.
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2. VNC® viewer for iOS

1. Install VNC® Viewer from Apple App Store.

2. Start the VNC® Viewer and do initial configuration.

3. Create a new connecting using the IP address of the NV Comfort™.
4. Change the setting “Picture Quality” to “Let the computer decide”.

Edit NV Comfort(TM) Done
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‘ Address 192.168.1.101 ‘
‘ Name NV Comfort(TM) ‘
‘ Picture Quality Let the computer decide ‘

‘ Forget Sensitive Data ‘




5. Now the NV Comfort™ can be remote controlled.
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